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We are pleased to present you with our 20-year limited paint 
adhesion warranty that is below.

1. This Warranty applies if any of the following Warranty Conditions 
occurs: Within 20 years from the date of application of the paint, 
Siliconized Polyester exhibits cracking, flaking or peeling (loss of 
adhesion) to an extent that is apparent on ordinary outdoor visual 
observations. Minute fracturing, which may occur in proper fabrication 
of the building parts, is not a covered Warranty Condition. Failure due to 
substrate corrosion is not a covered Warranty Condition.

2. In case of a complaint, you will provide access to us and assist us 
as necessary in determining the exact cause of the failure; ASTM and 
NCCA testing procedures will be used.

3. If our Thrifty steel fails to comply with our limited warranty, we will 
pay for materials reasonably necessary to repaint, repair or replace, 
at our option, the building part showing the Warranty Condition. In 
order for the warranty to be in effect, however, you must notify us 
in writing of the failure within thirty days of the discovery of such 
problem and provide documentation we may require. If we repaint, 
we will use normal painting practices using the same paint, or 
other suitable alternatives. This warranty also applies to the part we 
repainted, repaired, or replaced, but only for the unexpired portion of 
the warranty period applicable to the original part.

4. Our LIMITED WARRANTY DOES NOT APPLY to circumstances that 
we do not control: 

	 a. Acts of God, falling objects, explosions, fire, external forces or other such similar 
or dissimilar circumstances beyond our control;

	 b. Harmful fumes or foreign substances in the atmosphere, or salt spray;

	 c. Failure to apply Siliconized Polyester coil coatings in accordance with our 
specifications and instructions as outlined on the paint manufacturers then-
current published technical data sheets;

	 d. Improper treatment or defects in the substrate metal;

	 e. Significant differences in insulation below coated metal panel;

	 f. Siliconized Polyester which has been damaged due to moisture entrapment in 
bundles during transit or storage or which has been stored or installed in such a 
way that allows standing water on the coating;

	 g. Failures or damage resulting from corrosion of cut/bare edges or failure of the 
metal substrate;

	 h. Development of any other condition between the coating and the substrate 
which causes the coating to degrade or delaminate, including any failure or 
deficiency in the cleaning process or pretreatment;

	 i. Siliconized Polyester that has been stored/installed in such a way that allows 
contact with animals or animal waste.

	 j. Mishandling of Siliconized Polyester or of any substrate coated with it, including 
abuse, alteration, modification, improper use, or storage;

	 k. Where materials/items such as snow guards and solar panels are attached/
adhered to the product;                                                             

5. No Warranty is provided for Siliconized Polyester on any substrate 
that is subjected to sea spray or installed on property located 1,500 
or fewer feet from a salt-water environment.

6. This warranty applies only to building parts installed on buildings 
within the Continental United States, Alaska and Canada. This 
Warranty will automatically expire upon any change or transfer 
of ownership of the property on which the metal coated with 
Siliconized Polyester is originally installed.

7. The coil coating has a limited shelf life. This warranty applies only 
to material applied by you within six (6) months after it is shipped 
to Central States, as long as the steel has been stored inside in a dry 
space.

8. For our warranty to apply, you must maintain certain records. You 
need to make them available to us for inspection and copying. These 
may include:

	 a. Central States Work Order Verifications

	 b. Central States Invoices

	 c. Any other records necessary to identify our Thrifty product that gives 
proof of purchase date, quantity and price. 

9. We need to make clear that this is our only warranty concerning 
our Thrifty steel. So, please read and understand the following:
DISCLAIMER OF WARRANTY, EXCEPT AS EXPRESSLY PROVIDED ABOVE, CENTRAL 
STATES MAKES NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED, WITH 
RESPECT TO THE THRIFTY PRODUCT’S PAINT SYSTEM INCLUDING, WITHOUT 
LIMITATION, ANY WARRANTY AS TO MERCHANTABILITY, WARRANTY OF FITNESS FOR 
A PARTICULAR PURPOSE, OR ANY OTHER MATTER. LIMITATION OF LIABILITY, CENTRAL 
STATES SHALL HAVE NO LIABILITY TO ANY PERSON OR INCIDENTAL, CONSEQUENTIAL 
OR SPECIAL DAMAGES OF ANY DESCRIPTION, WHETHER ARISING OUT OF WARRANTY 
OR OTHER CONTRACT, NEGLIGENCE OR OTHER TORT OR SET FORTH HEREIN ARE 
AGREED ALLOCATIONS OR RISK AND SHALL SURVIVE THE DETERMINATION OF ANY 
COURT OR COMPETENT JURISDICTION THAT THE REMEDY PROVIDED HEREIN FAILS OF 
ITS ESSENTIAL PURPOSE.

That is our complete warranty. It set out all of our obligations 
regarding the Thrifty Paint System. It is only for your benefit and is 
not assignable. It cannot be changed by such things as your purchase 
order forms or our acceptance forms. But it can be changed if Central 
States agrees in writing. This Warranty shall be governed by Arkansas 
law with venue in Benton County, AR.

CENTRAL STATES THRIFTY 20 YEAR
LIMITED PAINT ADHESION WARRANTY

Please fill this out for your records and keep it for your files. 

*Order Number can be found on the Material Package label and the Order Verification paperwork.

	 Central States Order Number* 

Contractor/Installer Name___________________________________________________________________ 	 Date_________________

Owner’s Name_ __________________________________________________________________________________________________

Structure’s Address________________________________________________________________________________________________

City_ ____________________________________________________________________________________  	 State_________________
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302 JANE PLACE - LOWELL, AR 72745
800-356-2733
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